ETC Annual Reporting Requirements 47 CER §54.313(a)(2) through (a){6} and (h)

Section 1;_Certification Reguired For ALL R.eéinier.\fsy of High Cost Support (ILECs and CETCs)
Sectlon 54. 313(a}( ) {6 6) 'of'the ru'Ees' of the Federal Co'r'r'ifn'un'ica'tibn'sl Commiission (V“FCC”-) requires
' CGKC&H #2 Rurai Lim:ted Pa rtﬂersh:p d/b/a West Central W:reless and d/b/a Right | Wtreiess {"WCW" or
the ”Company”) to be able to make certlﬂcatlons regardmg servace quahty standarcis and consumer
protectton ruies and the Company s abilzty to functson m emergency sntuatlons The Company makes

-these certiﬁcatlons below
I, Mi_ke_ Higgihs_; _jr_.-, Qm an _offic_ér_ of WC_W_a_n.d here_by c_ei‘t_ify:

® That the Company is compiwﬂg w:th appltcab!e serv:ce qualtty standards and
consumer protection rui o " .
_56' ' Tha't the Company is abie to function ln emergency s;tuataons as set forth in

§54 202( a)(2):t

' 'Name of Officer {Print): _Mike Higgins, Jr.
i _T_E_i_!e: B . 'Genei‘ail.Manager-' '
Signature: : , . L@A,

| Date é/?‘ 7/

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency sttuations, in_c[iiding & demonstration that it has a reasonable amount of back-
up power to ensure funct%onaiéty Wifhdut an external power source, is-able to reroute traffic around damaged
facilities, and is capablé of ma'naging traffic spikes resulting from emergeﬁcy situations.”




ETC Annual Reportmg Requsrements a7 CFR §54 313(a){23 through (a){&) and {h}

'Sectlen 2' : State Des:fznated ETC Reportmg

in lts C!anﬁcat:on Order, the FCC requlred state-designated ETCs that are subject to a state requirement
_to report to the state some or all of certam mformatuon annualiy, to ﬁle a copy of any relevant -

mformatlon WIth the FCC in 2012 Specaﬂcally, state deé;ghétéd ETCS must file mformatton concemmg
:outages,_ unfuiﬁ_llted _r_equests, an_d complaints as requlred- in Section 5_4.313(3)( -(4) 4) of the FCC's rules if

the state requires ETCs to report some or all of this data.

CGKC&H #2'_ Rural Limited Partnership d/b/a West Central Wireless and d/b/a Right Wireless is
loéa"c'ed: in Téxas ' Thris state commission’s rules do require st'ate~d'e.signated ETCé .tb'ﬁ'le éh
annua! report containmg some or all of the following anformatton mformatlon concernmg
outages unfulﬂ!ied requests and/or complaints. Pursuant to the C!anﬁcat;on Order below is the

relevant mformatlon that the Company prowded in ;ts most recerat annual repc;rt

3. §5£313(a)§2) Séfvicé :Outages

| -2, _3_§§4.313(é)(3): Uhfulﬂtléd Service Reguests
B 3 54.'313"3"4_:Sérvi(:‘é Complaints .

Cert;ﬁcatson of Ofﬂcer as to the Statements Made Above and Accuracv of Any Data Prowded

Concemmg Outages, Unfuif:lled Requests, and/or Complamts

Nari_:é of Officer {Print): Mike Higgins, Jr.

Tit!e General Manager

Signature: WW
. 4

oate: __blafis

2Connect America Fund, WC Docket No. 10790, A National Broadband Plan for Our Future, GN Docket No, 09-51,
Estabiishing Just and Reasonable Rates for Local Exchange Carriers, WC Docket No, 07-135, High-Cost Universal
Service Support, WC Docket No. 05-337, Developing an Unified Interc_arﬂér Compensation Regime, CC Docket No.
01-92, Federdl-State Jolnt Board on Universal Service, CC Docket No. 96-45, Lifeline and Link-Up, WC Docket No.
03-109, Universal Service — Mobillty Fund, WT Docket No. 10-208, Order, DA 12-147 {rel, Feb. 3, 2012)

- ("Clariffeation Order”) at para. 10




1. My name is Mike Higgins, Jr. [ am employed by WCW in the position of General
Manager. In this position, I am personally familiar with the Federal Universal Service Fund
("FUSF") support received by the Company and how the Company uses these funds.

2. As a condition of being designated as an Eligible Telecommunications Carrier

("ETC") in certain non-rural telephone wire centers of Verizon Southwest ("Verizon") and the
rural telephone company wire centers of Central Texas Telephone Cooperative, Inc. ("CTTC"),
WCW made a number of commitments to demonstrate that its ETC designation was in the public
interest. These commitments were designed to prove that WCW's ETC designation would bring
benefits to the public that were above and beyond the status quo. In Docket No. 34207, WCW
requested and obtained its original designation as an ETC in order to allow it to receive FUSF
support throughout certain non-rural telephone company wire centers of Verizon. In Docket

No. 36642, WCW sought and obtained Public Utility Commission of Texas ("Commission")
approval to expand its ETC designated service area to include five new Verizon wire centers.' In
Docket No. 37875, WCW sought and obtained Commission approval to expand its ETC
designated service area throughout the rural telephone company study area of CTTC and
throughout the three non-rural Verizon wire centers (SANGTXXA, SANGTXXB,
SANGTXXG) that make up the San Angelo Exchange as well as Verizon's Goldthwaite,
Winters, Menard, and Ballinger Exchanges.

3. The Company continues to comply with the CTIA Consumer Code since being

granted ETC designation in order to demonstrate that its ETC designation was in the public
interest. Since becoming an ETC, the Company has adopted and is in compliance with the
CTIA Consumer Code, therefore meeting this requirement.

4. In regard to service availability, as a condition of ETC designation, WCW assumed

the obligation to offer service to any customer within its designated service area.s The
Commission has previously determined the necessary steps that a wireless provider such as
WCW must take in order to meet this obligation." The Company provides adequate wireless
service throughout the designated service area, and did not receive any requests for service
during 2010 that could not be met, therefore meeting this obligation,"

5. Finally, in regard to customer complaints, the Company committed to annually

report the total number of complaints received, per 1,000 handsets. To the best of my
knowledge, the Company has not had any complaints filed against it at either the FCC or the
Commission since receiving ETC designation.
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1. My name is Mike Higgins, Jr. I am employed by WCW in the position of General
Manager. In this position, I am personally familiar with the Federal Universal Service Fund
("FUSF") support received by the Company and how the Company uses these funds.

2. As a condition of being designated as an Eligible Telecommunications Carrier
("ETC") in certain non-rural telephone wire centers of Verizon Southwest ("Verizon") and the
rural telephone company wire centers of Central Texas Telephone Cooperative, Inc. ("CTTC"),
WCW made a number of commitments to demonstrate that its ETC designation was in the public
interest. These commitments were designed to prove that WCW's ETC designation would bring
benefits to the public that were above and beyond the status quo. In Docket No. 34207, WCW
requested and obtained its original designation as an ETC in order to allow it to receive FUSF
support throughout certain non-rural telephone company wire centers of Verizon. In Docket
No. 36642, WCW sought and obtained Public Utility Commission of Texas ("Commission")
approval to expand its ETC designated service area to include five new Verizon wire centers.' In
Docket No. 37875, WCW sought and obtained Commission approval to expand its ETC
designated service area throughout the rural telephone company study area of CTTC and
throughout the three non-rural Verizon wire centers (SANGTXXA, SANGTXXB,
SANGTXXG) that make up the San Angelo Exchange as well as Verizon's Goldthwaite,
Winters, Menard, and Ballinger Exchanges.

3. The Company continues to comply with the CTIA Consumer Code since being
granted ETC designation in order to demonstrate that its ETC designation was in the public
interest. Since becoming an ETC, the Company has adopted and is in compliance with the
CTIA Consumer Code, therefore meeting this requirement.

4. In regard to service availability, as a condition of ETC designation,WCW assumed
the obligation to offer service to any customer within its designated service area.5 The
Commission has previously determined the necessary steps that a wireless provider such as
WCW must take in order to meet this obligation." The Company provides adequate wireless
service throughout the designated service area, and did not receive any requests for service
during 2010 that could not be met, therefore meeting this obligation,"

5.  Finally, in regard to customer complaints, the Company committed to annually
report the total number of complaints received, per 1,000 handsets.  To the best of my
knowledge, the Company has not had any complaints filed against it at either the FCC or the
Commission since receiving ETC designation.
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